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To "CPMG AP Circle Vijayawada"<cpmg_apr@indiapost.gov.in>,"CPMG Assam
Postal Circle"<cpmg_asm@indiapost.gov.in>,"MOZAFFAR UDDIN ABDALI"
<cpmg_bhr@indiapost.gov.in>,"CPMG Chhattisgarh Circle"
<cpmg_chh@indiapost.gov.in>,"Akhilesh Kumar Pandey"
<cpmg_del@indiapost.gov.in>,"CPMG Gujarat Circle"
<cpmg_guj@indiapost.gov.in>,"Sachin Kishore"
<cpmg_hry@indiapost.gov.in>,"CPMG HP Circle"
<cpmg_hpr@indiapost.gov.in>,"CPMG J&K Circle"
<cpmg_jnk@indiapost.gov.in>,"CPMG Jharkhand"
<cpmg_jha@indiapost.gov.in>,"CPMG Kerala Circle"
<cpmg_ker@indiapost.gov.in>,"CPMG KARNATAKA CIRCLE"
<cpmg_kar@indiapost.gov.in>,"CPMG Maharashtra Circle"
<cpmg_mah@indiapost.gov.in>,"CPMG MP"
<cpmg_mp@indiapost.gov.in>,"CPMG NORTH-EAST CIRCLE"
<cpmg_ne@indiapost.gov.in>,"Nirmaljit Singh"
<cpmg_ori@indiapost.gov.in>,"Rajnish Kaushal"
<cpmg_pun@indiapost.gov.in>,"Rajesh Kumar Chauhan"
<cpmg_raj@indiapost.gov.in>,"CPMG Tamilnadu Circle"
<cpmg_tn@indiapost.gov.in>,"CPMG Telangana Circle"
<cpmg_tlg@indiapost.gov.in>,"CPMG U.P"
<cpmg_up@indiapost.gov.in>,"CPMG Uttarakhand"
<cpmg_utr@indiapost.gov.in>,"CPMG West Bengal"
<cpmg_wb@indiapost.gov.in>,"FS Section AP Circle"
<fs.ap@indiapost.gov.in>,"SB&FS Section TN Circle"
<sb.tn@indiapost.gov.in>,"Asstt. Director-5 Miral Khamar"
<sb.gj@indiapost.gov.in>,"S K MAHALI"
<adsb.odi@indiapost.gov.in>,"adsbdop"<adsbdop@gmail.com>,"Amit
Thakur"<adfs-dl@indiapost.gov.in>,"adfspatna"
<adfspatna@gmail.com>,"adpssbjk"<adps.sbjk@gmail.com>,"aspfsddn"
<aspfsddn@gmail.com>,"fstsco"<fstsco@gmail.com>,"icosbraj"
<icosb.raj@gmail.com>,"aoicoraipur"<aoicoraipur@gmail.com>,"aoico"
<aoico@rediffmail.com>,"AOICO SB"
<aoicosb.pb@indiapost.gov.in>,"aoicosbjha"<aoicosb.jha@gmail.com>,"S K
Pandey"<sb.mp@indiapost.gov.in>,"SHYAMALA S. Maharashtra Circle"
<sb.mh@indiapost.gov.in>,"AD SB CO Kerala Circle"
<sb.kl@indiapost.gov.in>,"FS Section Karnataka CO"
<fs.ka@indiapost.gov.in>,"adfsasm"<adfs.asm@gmail.com>,"cbshpr"
<cbs.hpr@gmail.com>,"ACCOUNTS OFFICER ICOSB"
<aoicosb.ne@indiapost.gov.in>,"Sinku Rawat"<cbs-
up@indiapost.gov.in>,"Mr Nabajyoti Das"
<cbscpc.as@indiapost.gov.in>,"CBS-CPC, AP Circle Vijayawada"
<cbscpc.ap@indiapost.gov.in>,"INCHARGE CPC BIHAR"
<cbscpc.br@indiapost.gov.in>,"cbscpccg"
<cbscpc.cg@indiapost.gov.in>,"Amit Thakur"
<cbscpc.dl@indiapost.gov.in>,"CPC (CBS) Gujarat Circle"
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<cbscpc.gj@indiapost.gov.in>,"Pardeep Kumar A.D. (F.S.)"
<cbscpc.hr@indiapost.gov.in>,"Bharti"
<cbscpc.hp@indiapost.gov.in>,"Jatinder Kumar"
<cbscpc.jk@indiapost.gov.in>,"CBS (CPC) JHARKHAND"
<cbscpc.jh@indiapost.gov.in>,"AD In Charge CPC CBS Kerala Circle"
<cbscpc.kl@indiapost.gov.in>,"CBS-CPC KARNATAKA"
<cbscpc.ka@indiapost.gov.in>,"CBS CPC Maharashtra Circle"
<cbscpc.mh@indiapost.gov.in>,"CPC Section"
<cbscpc.mp@indiapost.gov.in>,"CBSCPC ODISHA CIRCLE"
<cbscpc.od@indiapost.gov.in>,"CBS CPC PUNJAB"
<cbscpc.pb@indiapost.gov.in>,"CPC CBS RAJASTHAN CIRCLE JAIPUR"
<cbscpc.rj@indiapost.gov.in>,"Help Desk Team"
<cbscpc.tn@indiapost.gov.in>,"CBS CPC, TELANGANA CIRCLE"
<cbscpc.tl@indiapost.gov.in>,"Santosh Kumar Singh"
<cbscpc.up@indiapost.gov.in>,"Ashish Kumar"
<cbscpc.uk@indiapost.gov.in>,"CBS CPC WB Circle"
<cbscpc.wb@indiapost.gov.in>,"Assistant Director CPC- CBC, NE Circle"
<cbscpc.ne@indiapost.gov.in>,"ANUSHA MOHAN"
<anusha.mohan@indiapost.gov.in>

Cc "Rajul Bhatt"<ddgfs@indiapost.gov.in>,"Director CPRC"
<directorcprc@indiapost.gov.in>,"Bishan Singh"
<bishan.singh1979@gov.in>,"alim husen"
<alim.dop@indiapost.gov.in>,"Rahul Yadav"
<rahul.yadav@indiapost.gov.in>,"Vinod Kumar"
<vinod.k87@gov.in>,"Payment Channels Division"
<postatm@indiapost.gov.in>,"CPRC Chennai"
<nodalcpcchennai.tn@indiapost.gov.in>,"Vijayan TC"
<vijayan.tc@gov.in>,"dopatmoperations"
<dopatmoperations@ippbonline.in>,"manjunathg"
<manjunath.g@ippbonline.in>,"'Renesh Kurian'"
<renesh.k@ippbonline.in>,"DOP ATM SUPPORT CPRC"
<dopatmsupport.tn@indiapost.gov.in>,"parveen.k"
<parveen.k@ippbonline.in>,"PMU Section Directorate"
<pmu@indiapost.gov.in>,"Gourav Jain"<gourav.jain@gov.in>,"Technology
Division"<technologydivision@indiapost.gov.in>,"Senthilkumar S"
<senthilkumar.s@indiapost.gov.in>,"DOP ATM CARDS CPRC"
<dopatmcards.tn@indiapost.gov.in>,"Arjun Kumar Gupta"
<arjun.kg@ippbonline.in>,"pankaj mi"<pankaj.mi@ippbonline.in>,"Gopinath
S"<gopinath.s@indiapost.gov.in>,"sgopinath"
<s.gopinath@ippbonline.in>,"rakesh op"<rakesh.op@ippbonline.in>

Sir/Madam,

In connection with ATM Switch Migration (Phase II), the following ATM card-related
services will be temporarily suspended with effect from 18.06.2026 until
completion of migration activities and subsequent sanity checks:

1. Placement of fresh/replacement Perso Card requests and activation.
2. Issuance and activation of fresh/replacement Insta Cards.
3. Requests for duplicate PIN generation for both Insta and Perso Cards.
4. Linking/de-linking of accounts in Insta and Perso Cards.
5. Modification of primary account in Insta and Perso Cards.

Necessary changes have been made in the CCMM menu of Finacle to restrict the above
services during the migration period. The services will be restored after successful
completion of the migration and sanity checks by the CPRC Team.
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However, Post Offices will continue to perform Hotlisting and Card Closure
activities without any interruption. During this period, SOLs may continue to
accept duly filled request forms, from customers for issuance of Personalized
ATM Cards. Such requests may be processed once the CCMM menu becomes
fully functional after completion of the migration activities.

It is requested to disseminate the above information to all concerned offices for
information and necessary action.

This issues with the approval of competent authority.

 
With regards,
 
वित्तीय सेवाएं  प्रभाग (कोर बैंकिं ग सेवाएँ )/ Financial Services Division
(CBS)
डाक विभाग / Department of Posts,
डाक भवन, नई दिल्ली - 110001/ Dak Bhawan, New Delhi-110001.
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