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Government of lndia
Ministry of Communications

Department of Posts
(F.S.Division)

Dak Bhawan, New Delhi - 110001
Date:07.07.2025

ADDENDUM

To

All Head of Circles / Regions

Subject: Extension of e-KYC functiona lity for oPeration of RD and PPF

accounts - Regarding.

Madam / Sir,

This has the reference to the sB order No. 07 dated 30.04.2025'

2. Aadhaar based e-KYC process has been introduced pan lndia in all

Departmental post ofiices w.e.f. 06.01 .2025 for onboarding of new customers

(creation of customer lnformation File (clF)) and opening of single & lndividualType

post office Savings Accounts (posA).with effect from 23.04.2025, this facility has

been extended in Monthly lncome Account Scheme (MlS), Time Deposit Scheme

(TD), Kisan vikas patra Scheme (KVp) and Nationar savings certificate Vlll lssue

(NSC) scheme accounts

3. ln continuation of the same, ekyc enabled functionalities in respect of Recurring

Deposit (RD) and Public Provideni Fund (PPF) schemes, as below' have been

developed and deployed in CBS w'e'f 27 '06'2025'

i. Opening of RD & PPF scheme Accounts

ii. Acceptance of Deposits in RD & PPF Accounts

iii. Opening of RD Loan and PPF Loan Accounts

iv. Disbursement of RD Loan and PPF Loan amount irrespective of amount

v. Withdrawal from PPF Accounts irrespective of the limit of amount

vi. Repayment of Loan in RD and PPF accounts

4. The cBS transactions through the menus viz. CRDOAAC, GRDR CAOLARD'

LARDD, CPPFAO, CLPPFAO, CPDTM and GPWTM can now be performed either

through paper or e-KYC basis.



O. (i). On invoking the menu for opening of RD I PPF / RD Loan & PPF Loan

account, the Counter PA has to obtain the biometric of the depositor for getting the

consent to use his/her Aadhaar and proceed for feeding the other details for opening

of the account. On completion of all the data entry on the screen, before submission,

second biometric of the depositor shall be obtained for authenticating the transaction.

RD Account opening

n Finacle E

ri.n d
bir

gl'o'

tdrcCe

CE3

320238503

rEbE
CrGrGmlt'

o blitstt Paga{as.d

:n ccY

G?ncrrl L?t 0"r $5hcd Cdc

lctodlbbr

f.P.lLilirI*.

X

'i. spc i'Joil

1 fuEEdxcuilcottlngsmm*h{r0uglrrrt
: - fctti Enh Bri xtgd oFtrng

---i---cr-i

: f ,: : i: v

-,, 
'.,.3 

t

+

I

,t-

@trhg Fhg

Rrgafttrllcdar I T*ar 0

rtthr

mlctstrr I u-t:lcal
*,. li,i', w

v
r mi crrsrrt b c611 m i{ne rIEb frr tre frpcse 0l ecollrg l: }Irsrrfr f Degiln€rf d Pcst


